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Melatonin: Cashing In On Publicity
were concerned that it would be regulated as
such. In fact, it is a nutrient and the Merck
Index  lists it as a hormone, she says.
Zimmerman says she believes FDA has no basis
for regulating melatonin because after more than
30 years of research a toxic dose has not been
found. In the past two or three years,
Zimmerman says, she’s seen a shift in favor of
melatonin among natural foods retailers. Those
who weren’t carrying it before, now are.

Since early 1995, media sources from
Vogue to the LA. Times to National Public
Radio have run a story on melatonin, spurring
what Marshall Post, senior marketing associate
for a Ronkonkoma, N.Y.-based supplement
manufacturer, calls not an uptick but an
“avalanche” in demand. An article in the Aug 7,
1995, issue of Newsweek started the most recent
avalanche, stating, “Proven or not, melatonin is
poised to become one of the hottest pills of the
decade.”

How can natural foods retailers maximize
sales of a supplement such as melatonin that has
generated major publicity? Start by getting
informed and staying informed, experts say.

In the case of melatonin, retailers should
have a copy of the Newsweek article noted above
and watch for related articles. One or more staff
members can be appointed to keep a media
watch. Another great tool for acquiring media
information is using an on-line clipping service
that will search for topics of interest and gather
appropriate articles for later reading.

Before purchasing melatonin, retailers
should learn about the differences between
natural and synthetic melatonin. It can take
thousands of cows to produce even a tiny

amount of the hormone. Talk to your suppliers.
“Educating the retailer is an important part of
any business,” says Bill Sheppard, a formulator
for a Parker, Cola-based supplement company.
“Companies should do more than just sell you,
they should support you with background
materials and other information you can use to
educate yourself, your staff and your
customers.”
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